
              

Subject:      Mandating the use of CBuD “Call Before u Dig” application in UT Ladakh 

 

                                                 Circular No: 75-IT(UTL) of 2023 

                                                         Dated: 04-03-2023 

 

Pursuant to the D.O. No 3-1/2022-NBM dated 7.2.2023 issued by the Secretary 

to the Government, Ministry Of Communications, Government of India read with the 

Gazette Notification issued by the Joint Secretary, Department of Telecommunications, 

Government of India vide G.S.R No 06(E) dated 3.1.2023 (copies attached) in respect of 

Indian Telegraph (Infrastructure Safety) Rules 2022 (ITIS Rules 2022), all agencies (both 

private and public) intending to carry out excavation or digging the roads of any nature and 

for any purpose should give prior intimation to the stakeholders of the UT Administration 

in various Departments through Call Before u Dig (CBuD) Mobile App in order to keep safe 

the underground/telegraph infrastructure. 

 

Procedure: 

(i) Any person/agency desiring to dig or excavate in the legal exercise of a right with 

any property in such a manner as is likely to cause damage to a telegraph 

infrastructure or to interrupt or interfere with telegraphic communication which 

has duly placed in accordance with the provision of the Act, shall give notice to 

licensee through CBuD App, by submitting the information of such digging or 

excavation, prior to the commencement of digging or excavation. 

 

(ii) The notice under sub rule (l) shall include the name and address of the person 

exercising legal right, agency details, contact details, date and time of start of the 

exercise, description and location of the exercise and the reasons for such digging 

or excavation. 

 

(iii) The licensee shall, on submission of notice by the person under sub rule (l), as 

expeditiously as possible through CBuD App, the details of telegraph 

infrastructure owned or control or managed by such licensee, falling under or 

along the property with which the person intends to deal in legal exercise of the 
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right, along with precautionary measures for coordination in avoiding the 

damages to the telegraph infrastructure. 

 

(iv) The person exercising legal right to dig or excavate shall take appropriate action 

or precautionary measures provided by the licensee as per sub rule (3). 

 

(v) ln case no licensee provides details within the prescribed time as per section 19(A) 

of the Act, the person having legal right to dig or excavate shall be free to dig or 

excavate the property thereafter. 

 

Damages charges for breach of provisions of the rule: 

(i) Any person, who is exercise of legal right has dug or has excavated any property 

in such a manner causing damage to a telegraph infrastructure duly placed in 

accordance with the provisions of the Act shall be liable to pay damage charges 

to the telegraph authority;  

 

(ii) The damage charges under sub rule (l) shall be computed based on such expenses 

as may be incurred in restoring damages. 
 

Considering the above, it is enjoined upon all the departments of Union Territory 

of Ladakh to follow the rules and procedures laid down in the Gazette Notification- GSR 

06(E), issued by the Department of Telecommunications, Government of India and 

incorporate the same while issuing work orders to agencies (both private and public) 

intending to carry out excavations. In case of the undergoing excavation works a letter needs 

to be issued to agencies (both private and public) mandating the use of the “CBuD” Call 

Before u Dig application.  
 
 

Encl: A/A 

                                   Sd/- 

                (Sanjeev Khirwar) IAS, 

                                                                    Principal Secretary to the Administration 

 

No: PRSECY/IT/UTL/2023/928                                                                 Dated: 04-03-2023 
 

Copy to the:  

1. All Administrative Secretaries, UT Ladakh. 

2. Divisional Commissioner UT Ladakh. 

3. ADG (Rural), J&K LSA, DoT, Jammu.  

4. OSD for kind information of the Hon’ble Lt. Governor, UT Ladakh. 

5. PS for kind information of the Advisor to the Hon’ble Lt. Governor UT 

Ladakh. 

 

 

 

(अब्दुल मजीद त ांते्र) / (Abdul Majid Tantray) JKAS, 

(प्रशासन के उप सचिव) / Deputy Secretary to the Administration 



*. ErdlTT"$t-E", r{T. g. s".
---6--""(l lr.{g

K. Rajaramanr IAS
Secretary

Dear Chief Secretary,

I appreciate your efforts in onboarding key infrastructure departments onto "Call
Before u Dig" (CBuD) Mobile app based on my letter dated A2-12-2A22. The CBuD Mobile
App is likely to be launched at |'Jational level by Hon'ble Prime Minister in mid-March. The
State Government departments and agencies need to onboard contact details of all concerned
officials of infrastructure utility asset owner agencies of the StateiUTs in CBuD App to receive
notifications of the enquiries made by other agencieslcontractors/members of public likely to
undertake excavation activities in public places enabling them to safeguard lhe assets from
damages during excavation" All agencies int*nding to carry cut excavations (Government
or private) need to be mandated by the StateslUTs by notification to carry out any type
of excavation I digging only after prior intimation through CBuD App.

2. DoT has issued "lndian Telegraph (lnfrastructure Safety) Rules, 2022u(lTlS Rules,
2022| on 03rd January, 2023, which mandates to use Portal or Mobile App and casting liabitity
on excavator 1 excavation agencies to notify any likely excavation through the app to the
telegraph / telecom Jicensee owning or managing telegraph infrastructure. Any darnage
caused due to negligence and liable to pay damage charges. (Copy of rules enclosed). CBuD
App is supported by these provisions.

3. lt may be noted that CBuD App is utility agnostic and supports any utitity asset owner,
viz., Water pipeline, Sewerage, Gas / Petroleum pipeline, Electric Cables etc. owned /
managed by various $tate Departments/ Agencies" To support technical features of CBuD
App for other utilities, State/UTs may also come out with similar rules mandating excavators
to inform State utility agencies also through CBuD App prior to commencement of excavation
activity.

4. ln view of above, it is requested that $tates/UTs may adopt lTl$ Rules, ZAZ2 and notify_
similar rules or make amendments to the existing rules. $tate/UT are also requested to direct
all Slate Departments to configure coniact details of their concerned afficers in CBuD App and
mandate all excavating agencies to onboard thernselves on the CBuD App before 2gth
February 2023. A list of Departments/Agencies who may be onboarded on CBuD app is
attached.

With regards.

Y(urs Sincerely
Jl':llxz.-/u.)J .t*?

($. Rajarambn)

Chief Secretaries of all States/UTs

H?qtr cr*
*//*:*t*-
t-*'w
AZ;tdt 6"
rrriuir MiillCtSi,,.

r{Itf, {111t,K
x'wq qel^ffi
qttiar fitr'l

Sovcrnment of lndia
I$inistry cf Communicalisns

*epa*ment of Telecommuni*atisns

D.O. 3-1/2022-NBM
Dated 7th February, 2023
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्䵚?�/�?1 @O ्䵚�?�?, 

PUBLISHED BY AUTHORITY 

 

@��?1 /�्䵔?ल0 

(.K1@��?1 �?.?�) 

 
�/@K�0? 

0� /.ल㉍ लI, 3 �0?1I, 2023 

 @?.�?.�0. 06(
).— �O o रI0 @1�?1, .?1,I0 ,?1 
�/�00/, 1885 (1885 �? 13) �I /?1? 7 ्䵛?1? 
्䵚.m , ?�‍ ,0क �? ्䵚0�� �1,O ु�, �0्䵖�ल��, �00/ -0?,I AP, 
-??,N:-  

1. @��?o , 0?/ 91 ्䵚?1�.:- (1) �0 �00/क �? @��?o , 0?/ .?1,I0 ,?1 (
?@�1�0? @J1??) �00/, 2022 AP।  

(2) 0O 1?�+्䵔 /े䜂 ्䵚�??0 �I ,?1I� �� ्䵚?Lm , Aक�O।  

2. +91.???��- (1) �0 �00/क /े䜂, �- ,� /� @�..? @O 
o 0-? 
+O�?, 0 Aक, -     

(�) <
�/�00/= @O .?1,I0 ,?1 
�/�00/, 1885 (1885 �? 13) 
�.्䵚O, AP; 

(�) <@?/?o 0 +�रき?ल= @O �0 �00/क �O  ्䵚0��0क �O  �ल� �O o रI0 @1�?1 ्䵛?1? �?��@, 91 
�/@K��, +�रき?ल 0? 
/�-?�ल फ़�0 �+0��0 
�.्䵚O, AP;     

(�) <
0J_�o ,/?1I= @O 
�/�00/ �I /?1? 4 �I �+-/?1? (1) �O  
/I0 
0J_�o , /?1+ �10O ??ल? ��� ्䵤�ि 

�.्䵚O, AP; 

( ) <@K�0?= @O @?/?o0 +�रき?ल �O  /?o0/ @O ्䵚቗垚,J, �I �� �J.?� 0? �m�00 @�-�/I +K?? @K�0? 
�.्䵚O, AP; 

@�.   05] 0� /.ल㉍लI, /��ल??1, �0?1I  3, 2023/+M? 13, 1944  

No. 05] NEW DELHI, TUESDAY, JANUARY 3, 2023/ PAUSHA 13, 1944  

9I.�I.-)I.�;.-
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().) <,?1 
?@�1�0?= /े䜂 ,?1 0? ,?1 ल?�0 91 +�቗垚रき ??�/ल Aै䠂; 

(2) �0 ?बⱍ .क 91 +.क �O  �� ्䵚0J‍ , Aै䠂 91 +91.?�?, 0Aी䀂 Aै䠂 /�o ,J 
�/�00/ /े䜂 +91.?�?, Aै䠂 ?AI 
-? A��? �� 

�/�00/ /े䜂 AP।   

3.  /�@I @�+�m , �I �J.?� 0? �m �00 �O  �?�/� 
�/�?1 �? ्䵚0�� �10O �I ्䵚/ि0? 3 (1) ��� ्䵤�ि �� 
/�@I @�+�ि �O  
�/�?1 �O  �?�/� 
�/�?1 @O �J.?� 0? �m �00 �I �्�? �@ ्䵚�?1 @O 1�,? A� ��@@O /� 

�/�00/ �O  �+-�/क �O  
0J@?1 @म⹍ 0� K+ @O ቗垚 -?�+, �I �� ,?1 
?@�1�0? 0? रきOलI�?/?� @��?1 �� y�??रき )?ल0O 
0? -?�/, �10O �I @�.??0? A�, ,� ?A ्䵤�ि �@O 
�/�?1 �? ्䵚0�� �10O @O +K?? �@ ्䵚�?1 �I �J.?� 0? �m �00 �I 
@K�0?, @?/?o 0 +�रき?ल �O  /?o 0/ @O ्䵚቗垚 ,J, �1�O  
0J_�o ,/?1I �� @K�0? .O�?।  

(2)  �+-�00/ (1) �O  
/I0 @K�0? /े䜂 �?�/� 
�/�?1 �? �+0�� �10O ??लO } 0�‍ , �? 0?/ 91 +,?, ��े䜂@I 
�? बⱍ 0M1?, +,?, �J.?� ?JK �10O �I ,?1I� 91 @/0, �J.?� �? �??1+ 91 ቗垚 -?0 ,-? �@ ्䵚�?1 �I �J.?� 0? 
�m �00 �10O �O  �?1+ ??�/ल /�� �?���O।  

(3)  
0J_�o ,/?1I �+-�00/ (1) �O  
/I0 @K�0? ्䵚቗垚 ,J, �10O +1 @�+�m , @O @�-�‒㰀 /�@I .I 
0J_�o ,/?1I ्䵛?1? 
቗垚 ??�/m ? ??लI 0? �00��्䵔, 0? ,?1 
?@�1�0? �? बⱍ 0M1? @?/?o 0 +�रき?ल �O  /?o 0/ @O 0-? ?I} �+लबⱍ / �1?��? 
��@�? ्䵚0�� ?A ,?1 
?@�1�0? �� ?�, +ुI�?� �-0? @/o ?0 �O  �ल� +K????/?0I �+?0क �O  @?--@?- 
�/�?1 �O  
�?�/� ्䵚0�� �O  �ल� �10? �?A,? AP।  

(4) �J.?� 0? �m �00 �O  �?�/� 
�/�?1 �? ्䵚0�� �10O ??ल? } 0�‍ ,, �+-�00/ (3) �O  
0J@?1 
0J_�o ,/?1I 
्䵛?1? /�� �� +K????/?0I �+?0क +1 �+0J‍ , �?1???� �1O�?। 

(5)  0/. ��� 
0J_�o ,/?1I 
�/�00/ �I /?1? 19(�) �O  
0J@?1 �?�A, @/0 �O  .I,1 बⱍ 0M1? �+लबⱍ / 0Aी䀂 
�1?,? AP ,� �J.?� 0? �m �00 �O  �?�/� 
�/�?1 ्䵚?o , } 0�‍ , �@�O  +- �?, @�+�m , �I �J.?� 0? �m �00 �10O �O  
�ल� ቗垚 ?,�्䵔 A��?।  

4.  �00/ �O  �+-�/क �O  �ल㉍ल� 0 �O  �ल� 0J�@?0I ्䵚.?1 3 (1) ��� } 0�‍ ,, ��@0O /�@I @�+�m , �I �J.?� 0? 
�m �00 �O  �?�/� 
�/�?1 �? ्䵚0�� �@ *�� @O /�0? A�, ��@@O 
�/�00/ �O  �+-�/क �O  
0J@?1 �?�/?, 1�O �� 
,?1 
?@�1�0? �O  -J�00?.I *?��O �� 0J�@?0 A�,? AP, ?A ,?1 ्䵚?�/�?1I �� 0J�@?0I ्䵚.?1 �? .J�,?0 �10O �O  �ल� 
�ि1.?0I A��?। 

(2) �+-�00/ (1) �O  
/I0 0J�@?0I ्䵚.?1 �I �+0? �@O ��ो䬂 �O  �/?1 +1 �I �?��I �P@? 0J�@?0I �O  
्䵚m 0??,?0 /े䜂 �+�, /�0? �?�। 

[??. @�. 2-16/2022- 0I�,] 

�0�. 9@A, @�0J‍ , @��? 

 

MINISTRY OF COMMUNICATIONS  

(Department of Telecommunications) 

 NOTIFICATION 

New Delhi, the 3rd January, 2023 

G.S.R. 06(E).— In exercise of the powers conferred by section 7 of the Indian Telegraph Act, 1885 

(13 of 1885), the Central Government hereby makes the following rules, namely: - 

1. Short title and commencement.—(1) These rules may be called the Indian Telegraph (Infrastructure 

Safety) Rules, 2022. 

(2)        They shall come into force on the date of their publication in the Official Gazette. 
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2. Definitions. -(1) In these rules, unless the context otherwise requires, - 

 

(a)  <Act= means the Indian Telegraph Act, 1885 (13 of 1885); 

 

(b)  <common portal= means a portal or mobile phone application developed and notified by the Central 

Government for the purposes of these rules; 

 

(c)  <licensee= means any person holding a license under sub-section (1) of section 4 of the act. 

 

(d) <notice= means prior information of digging or excavation submitted through common portal.  

 

(e) <telegraph infrastructure= includes a telegraph or a telegraph line and post; 

 

(2)       Words and expressions used and not defined herein but defined in the Act shall have the meaning 

assigned to them in the Act. 

 

3. Procedure for exercising of legal right to dig or excavate any property. — (1) Any person desiring to 

dig or excavate in the legal exercise of a right with any property in such a manner as is likely to cause damage to a 

telegraph infrastructure or to interrupt or interfere with telegraphic communication which has been duly placed in 

accordance with the provisions of the Act, shall give notice to licensee through common portal, by submitting the 

information of such digging or excavation, prior to the commencement of such exercise. 

 

(2)  The notice under sub-rule (1) shall include the name and address of the person exercising the legal right, 

agency details, contact details, date and time of start of the exercise, description and location of the exercise, and the 

reasons for such digging or excavation. 

 

(3)  The licensee shall, on submission of notice by the person under sub-rule (1), as expeditiously as possible 

provide through the common portal, the details of telegraph infrastructure owned or control or managed by such 

licensee, falling under or over or along the property with which the person intends to deal in legal exercise of the right, 

along with precautionary measures for coordination in avoiding damages to the telegraph infrastructure.  

 

(4)   The person exercising legal right to dig or excavate shall take appropriate action on precautionary measures 

provided by the licensee as per sub-rule (3). 

 

(5)  In case no licensee provides details within the prescribed time as per section 19(A) of the Act, the person 

having legal right to dig or excavate shall be free to dig or excavate the property thereafter. 

 

4. Damage charges for breach of provisions of the rule. 4 (1) Any person, who in exercise of legal right 

has dug or has excavated any property in such a manner causing damage to a telegraph infrastructure duly placed in 

accordance with the provisions of the Act shall be liable to pay the damage charges to the telegraph authority:  

 

(2) The damage charges under sub-rule (1) shall be computed based on such expenses as may be incurred in 

restoring damages.  

 

[F. No. 2-16/2022-Policy] 

ANAND SINGH, Jt. Secy. 
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