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Manish Chaturvedi

From: Manish Chaturvedi

Sent: Wednesday, June 21, 2023 3:34 PM

To: Devendra Jain

Cc: S Chakravarthi; Alpesh Gupta; Rajesh Kumar

Subject: Sub:- Mandate usage of call before u dig app by all BAs and mentioning the clause of 

mandatory usage of CbBUD app in work order/approval letter to be issued to 

Vendors/Exavators for carrying any type of OFC_Reg.

Dear Devendra and Commercial team. 
 
 
Sub:- Mandate usage of call before u dig app by all BAs and mentioning the clause of mandatory usage of CBUD 
app in work order/approval letter to be issued to Vendors/Excavators for carrying any type of OFC_Reg. 
 
 
With reference to the above cited subject, it is hereby informed that a  gazetted notification has been issued 
from government of India and other government authorities / agencies ,regarding mandate usage of call before 
u dig app by all TSPs and prior intimation has to be given by using and generating the enquiries through CBUD 
app before commencement of any OFC work in any area.  
 
However, it is also instructed that all BAs have   ensured to mentioning clause of mandatory usage of CBUD 
application in work order/approval letter to be issued to authorized vendors/excavators for carrying any type of 
OFC works. 
 
Mandate clause to be mentioned in work order/approval letter of OFC work is :- 
 
“Any agency/excavating public places/roads shall report the location on the CBUD app before commissioning 
excavation in the state” 
 
If any agency or excavators may done digging without intimation or inquires through CBUD app and any type 
of cable of any TSPs/ any agency may be damaged due to digging work then sufferer agency shall be liable to 
impose heavy penalty for the act and issue demand note for the compensation as per rules mentioned in the 
gazette notification” 
 
 
Kindly ensure above. 
 
 
Rgds 

 
Manish Chaturvedi. 
Head [Legal & Regulatory Affairs]. 
[MP&CG]. 
Mobile Number:-[+91-9893049909] 
 


