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[F1. 5. 2-16/2022- i3]

MINISTRY OF COMMUNICATIONS
(Department of Telecommunications)
NOTIFICATION
New Delhi, the 3rd January, 2023

G.S.R. 06(E).— In exercisc of the powers conferred by section 7 of the Indian Telegraph Act, 1885
(13 of 1885), the Central Government hereby makes the following rules, namely: -

1. Short title and commencement.—(1) These rules may be called the Indian Telegraph (Infrastructure
Safety) Rules, 2022.

2) They shall come into force on the date of their publication in the Official Gazette.
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2, Definitions. -(1) In these rules, unless the context otherwise requires, -
(a) “Act” means the Indian Telegraph Act, 1885 (13 of 1885);
(b) “common portal” means a portal or mobile phone application developed and notified by the Cent :

Government for the purposes of these rules;

(c) “licensee” means any person holding a license under sub-section (1) of section 4 of the act.

(d) “notice” means prior information of digging or excavation submitted through common portal.

(e) “telegraph infrastructure™ includes a telegraph or a telegraph line and post;

2) Words and expressions used and not defined herein but defined in the Act shall have the meaning

assigned to them in the Act.

3. Procedure for exercising of legal right to dig or excavate any property. — (1) Any person desiring to
dig or excavate in the legal exercise of a right with any property in such a manner as is likely to cause damage to a
telegraph infrastructure or to interrupt or interfere with telegraphic communication which has been duly placed in
accordance with the provisions of the Act, shall give notice to licensee through common portal, by submitting the
information of such digging or excavation, prior to the commencement of such exercise.

(2) The notice under sub-rule (1) shall include the name and address of the person exercising the legal right,
agency details, contact details, date and time of start of the exercise, description and location of the exercise, and the
reasons for such digging or excavation.

3) The licensee shall, on submission of notice by the person under sub-rule (1), as expeditiously as possible
provide through the common portal, the details of telegraph infrastructure owned or control or managed by such
licensee, falling under or over or along the property with which the person intends to deal in legal exercise of the right,
along with precautionary measures for coordination in avoiding damages to the telegraph infrastructure.

@) The person exercising legal right to dig or excavate shall take appropriate action on precautionary measures
provided by the licensee as per sub-rule (3).

(5) In case no licensee provides details within the prescribed time as per section 19(A) of the Act, the person
having legal right to dig or excavate shall be free to dig or excavate the property thereafter.

4. Damage charges for breach of provisions of the rule. — (1) Any person, who in exercise of legal right
has dug or has excavated any property in such a manner causing damage to a telegraph infrastructure duly placed in
accordance with the provisions of the Act shall be liable to pay the damage charges to the telegraph authority:

(2) The damage charges under sub-rule (1) shall be computed based on such expenses as may be incurred in
restoring damages.

[F. No. 2-16/2022-Policy]
ANAND SINGH, Jt. Secy.
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Government of India
Ministry of Communications
Department of Telecommunications

Secretary

D.0. 3-1/2022-NBM
Dated 7th February, 2023

Dear Chief Secretary,

| appreciate your efforts in onboarding key infrastructure departments onto “Call
Before u Dig” (CBuD) Mobile app based on my letter dated 02-12-2022. The CBuD Mobile
App is likely to be launched at National level by Hon'ble Prime Minister in mid-March. The
State Government departments and agencies need to onboard contact details of all concerned
officials of infrastructure utility asset owner agencies of the State/UTs in CBuD App to receive
notifications of the enquiries made by other agencies/contractors/members of public likely to
undertake excavation activities in public places enabling them to safeguard the assets from
damages during excavation. All agencies intending to carry out excavations (Government
or private) need to be mandated by the States/UTs by notification to carry out any type
of excavation / digging only after prior intimation through CBuD App.

2 DoT hasissued “Indian Telegraph (Infrastructure Safety) Rules, 2022” (ITIS Rules,
2022) on 03rd January, 2023, which mandates to use Portal or Mobile App and casting liability
on excavator / excavation agencies to notify any likely excavation through the app to the
telegraph / telecom licensee owning or managing telegraph infrastructure. Any damage
caused due to negligence and liable to pay damage charges. (Copy of rules enclosed). CBuD
App is supported by these provisions.

3. It may be noted that CBuD App is utility agnostic and supports any utility asset owner,
viz.,, Water pipeline, Sewerage, Gas / Petroleum pipeline, Electric Cables etc. owned /
managed by various State Departments/ Agencies. To support technical features of CBuD
App for other utilities, State/UTs may also come out with similar rules mandating excavators
to inform State utility agencies also through CBuD App prior to commencement of excavation
activity.

4. In view of above, it is requested that States/UTs may adopt ITIS Rules, 2022 and notify
similar rules or make amendments to the existing rules. State/UT are also requested to direct
all State Departments to configure contact details of their concerned officers in CBuD App and
mandate all excavating agencies tc onboard themselves on the CBuD App before 28"
February 2023. A list of Departments/Agencies who may be onboarded on CBuD app is
attached.

With regards.
Yqurs Sincerely

{fx/@\_w Y R

(K. Rajaraman)

Chief Secretaries of all States/UTs
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List of Agencies who may onboard themselves on CBub App

| Probable Dcparlment /Agency as Asset

' inch arge

| Sr

!Eo ' Owner -

1 . Water Supply Agency

2 “ater Resource Aﬂc.nuu

'3 | Sewcrage mamt_enanug 1‘&’”"0

4 Underground Llectric Cable Agencies e.

|| DISCOM, Transmission Companies

[ 5 | State Gas Agencies

6 -frvState Petroleum agencies
7 3 | State Fibre Agenmes

fre— ,'

I 8 | Road a-'cnmes viz PWD, State Hi. shways
|9 Depdrtments agencies owning

] underground duct

10

|

12

B. Excavating Agencies and officer concerned that can be

|
‘[ CHE R

. Municipal Coqgo_ratnomurban dev eIoPmem

| Panchayati Raj/rural development

Metro rail

S R

SrNo

Possible Agencies as E@@_\@jbrs

Road construction department / agencies
e.g. PWD), State Highway agencics

Water pipeline Iaymb departments and
| agencies

A}u o —

1 Sewerage line Ia\ ing degamnun a"cmus
Underground electric cable laying
department / agencies

14

A Gas Agencies
6 Petroleum agencies
17 State/National Fibre A:enc;e%
| 8 Departments / agencies owning
L . underground duct
9 Mumcnpdl Corpotanon urhdn (leveloLnum
(10 | 10 Pancha\atl Raj/rural de\doplmm
1| Meno ) rail
12 i District development authom\
13 ' . Telecom cemce prow(kr
‘ Agcnmes owning Excavation '\hc‘nmr\

| registered with Transport department

‘ Agency CBuD Nodal

L_agency division ofticer

Ii"eﬂl,

incharge

| Nodal

| development officer

) _Lonllat,lor

d on CBuD App

Agency CBuD District User

State or Regional Executive Engineer or official

State or Regional  Executive E ancjxvo; official |
_agency division officer | |
| Regional office Nodal
State or Regional
division officer

Stme or Rernnal

—

. municipal corporation official
DISCOM District Incharge or |

official ]
City Gas pipeline incharge or ]

| official & area in-charges N
District level operation &

. maintenance officers |

' State NOC manager and O&M |
. District Incharge
_Areaincharge ]
" concerned district incharge of |

Jduet |
| Executive Engineer
BDO/BPRO or official

State or Regibnai

State Fibre Agency
. State Nodal Incharge o -
Duct owmng ,—\uthor!t_\f
State/Re"mnal otncer )
| State level rural

~ !

Mctro development | Site incharge |
officer

registered as in CBuD App

] Oﬁ“cer comerned or E\c.natmn ( (mtractor

S . |

Site engincer lmhdrue OR Road ¢ construction

Pns_meer OR Contractor or its official

At

[)rO'LLL

Pr(lm.t Eng mLu OR (\)'nnum /its official B
Sub dm\m'ml engineer OR contractor’s official

( ty incharge OR Excavation cont: ractor Q_r(_)lf'gql
/\rea 1mhau OR !-\cd\atmn contractor or official |
OFC Project IﬂLhdr“C OR Contractor or official
Duet construction Incharge OR Contractor or its ]'
: Offt.lﬁ] |
L C ert construction Lontrggz ornﬂ:u.t’ -
| BDO/BPRO OR Excavation C ontractor or Orﬁual
| Site In(hdl‘ e OR Contractor or official |

PrOjCCY Envmccx OR Excavation Contractor or
()”l\.hll

|- TSP ()H lm ing mchm:u OR Contractor
" JCB/ Excay ator owner OR excavation agency
_official
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IU.

Principal Secretan (S & 1)
Govt of Madhya Pradesh
Vallabh Bhawan 3. I-Wing
Bhopal. Madhya Pradesh

Sub: Soft launch of Call Before You Dig (CBul) App. in Madhya Pradesh.

As vou may aware. the Call Betore You Dig (CBuD) app. developed by BISAG-N. has beenlaunched

in the state o Gujarat and U1 of Dadra and Nagar Haveli. [Chas now been decided by Department of
Telecommunication 1o open the CBuD app across all states U Isinctuding MP for accepting digging

enquiry and soft faunch the app so as to gather more feedback.

It is now requested that following activities be undertaken on priority as CBuD app is going to be
inaugurated by Hon"ble PNLin the first week of March 2023

. To arrange CBub Training and Awareness prograim’ Workshop - DOT MP LSA has already
orgamised a ( Bul) Training and  Awareness program/Workshop for State Nodal.  State
Departments Utility agencies on dated 277 January 20623 at Bhopal. Similar awareness
programme may be arranged by State Nodal o further disseminate the CBUD application.

2. To expedite creation of Asset ovwner at all levels from Deparuments level o District level. Ttis
mentioned that so tar 09 Departmental nodal otficers ot MP State have been created. Asset owner
creation for Department fevel. Utility agency level and District level is still pending for most of
the departments i MP siaie

3. Toinstruct all state departments that while granting the digging approval. the departments should

e mention clearly in their approval letter. the use of CBuD App before commencing any tvpe of

digging anywhere in the State.

4. Al Excanvation - diggine agencies 1o be mandated by State Govt, 1o do any nvpe of excavation
only after prior intimation through CBul) App.

5. Toraise the Excavation Digaing Enguiry in CBuD App as it is now opened across all States/UTs
for accepting Fxcavation Digging enquiry

o=

.
{ e

L x. 0 %

(Radheshyam ﬁdhnar!

Dy Director General (Rural2)
MPLSA. Bhopal
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