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Call Before u Dig

An app of Government of India to prevent damage to
underground infrastructure due to unplanned excavations

Department of Telecommunications
Ministry of Communications
‘

Government of India
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Coll Before u Dig

“Call Before u Dig” Mobile App
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Call Before u Dig (CBuD)
Mobile App

Launched by Hon’ble Prime Minister, on 22"¢ March 2023



CBuD App Objective

%>  To provide an interface and communication channel between
P )\ .
A

Excavation / Digging agencies
Utility Asset Owners

To coordinate for proposed excavation/digging activities and to safeguard
existing underlying utility assets like Optical Fibre Cables, Water Pipelines,
Electric Cables, Gas Pipelines etc. from damages.

HI FHAR
DoT developed CBuD App with the help of BISAG-N.

BISAG-N



CBuD App Features 1

;._‘:\ “Call Before u Dig” CBuD — Mobile app can be downloaded on android & iOS devices

) Interface to Excavator to submit excavation/digging plan and know contact details of utility asset

‘ owners.

) Notifications to Utility Owners from excavators about imminent excavation activity, know contact
®) details of excavator.

C‘fo Alerts via SMS, email and in-app notification to excavators/utility asset owners and also ‘click to call’
\
facility.

v/

-

Help desk no. (0755-27000802/2525801) will be for supporting the users as to how to use
the App. email id-support@cbud.gov.in



CBuD Advantages ¢ i

@ Govt.

* Many utilities can be saved from unwanted cuts and wasteful expenses for restoration

Utility Asset Owners

*  Will come to about imminent excavation activities near their asset.
* Provides better connect between all the appropriate utility authorities and diggers
« Automated Email, SMS and in-app alerts for better coordination with excavator.

A Dieging A i
%jj igging Agencies

« Digger can submit all the required information to all the utility asset owners at one place. No need to spend
time.

« Coordination with asset owners, to save underlying assets

«  Will save from subsequent penalties/disputes

@@@ Citizen

* Inconvenience caused due to frequent breakdown may be reduced due to better synergy between the
agencies.



CBuD App Users

. B
- Two category of users: l l
Excavator Asset Owner
| v

Will receive notification of
excavator’s enquiry through
SMS/email/in-app and know about
imminent excavation activity.
Respond to excavator and
coordinate.

Shall use CBuD App to make
enquiry prior to excavation to
inform about its excavation plan

and to know contact details of asset
owners and about utility asset at
the location.

Asset Owner users are configured in

Excavator need to Self- registered structured manner top-to-bottom
level. (NO self-registration)




>

d

Asset Owner User Level Configurations Structures

User Type State Utility Agencies User National Utility Agencies
User Level Structure User Structure
Level O Super Admin
Level 1 State Admin Central Admin
Level 2 State Department Admin State Admin
Level 3 State Agency Admin District Admin
Level 4 State District Admin Sub District/Tehsil Admin

Level 5

State Tehsil Admin

NA

Natfnsl Broadband Mission



Activities to be taken up by States / Central Ministries &

1. The mapping of contact details of all the concerned officials of utility/asset owner agencies of the State/UT is to be
ensured on the CBuD platform

2. All excavation approval letter(s) format is modified to include, “Agency which is excavating must use the CBuD App before
commencing any excavation on public lands/roads in the State”. All State departments must be asked to issue necessary
orders in this regard.

3. State to take action to enhance the usage of the CBuD app. Excavators may be encouraged through
information/encouragement and appreciation for usage or penalty/threat for not using.

4. DoT has come out with notification dated 3rd Jan 2023 reg. safety of Telecom assets which mandates use of a common
portal/app (CBuD) and prescribes procedure of giving notices etc. for digging and applicable damages in case of damage to

telegraph property. States / Ministries may come out with similar notification covering respective areas of Electricity, Gas,
Water pipelines etc.



et €. §i.ow.- 3300499 REGD. No. D. L.-33004/99

IR =

Che Gazette of India

.57 .-3.09.-3.-03012023-241640
CG DL E 03012023 241640
FETETCOT
EXTRAORDINARY
AT (7% 3—3I7-7VE (i)
PART II—Section 3—Sub-section (i)

wrfEreT & werfore
PUBLISHED BY AUTHORITY

Indian Telegraph (Infrastructure Safety) Policy 2022
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MINISTRY OF COMMUNICATIONS
(Department of Telecommunications)
NOTIFICATION
New Delhi. the 3rd January. 2023

‘G.S.R. 06(E).— In exercise of the powers conferred by section 7 of the Indian Telegraph Act. 1885
(13 of 1885), the Central Govemnment hereby makes the following rules, namely: -

Sheort title and commencement.—(1) These rules may be called the Indian Telegraph (Infrastructure
Safety) Rules, 2022
) They shall come into force on the date of their publication in the Official Gazette.




Progress on User creation & CBuD Usages

Total Asset Owners

68934

Central Asset Owners

24458

State Asset Owners

44475

Central Asset Owners

State ﬂs&et Owners

WEST BENGAL 2639
BIHAR 2754
FARMATAKA 1780
TELAMNGAMNA 1762
MAHARASHTRA 1568
MADHYA PRADESH 1556
UTTAR PRADESH 1507
GUIARAT 1452
JHAREHAMD 1184
Total 24458

State Asset Owners

State Asset Owners
AMDAMAN & MICOBAR 333
AMNDHRA PRADESH 2471
ARUMACHAL PRADESH 500
ASEAR 378
EIHAR 3339
CHAMDIGARH 5
CHHATTISGARH tde
DADRA & NAGAR HAVEL 188
AND DANMAMN & DIU

MElHI 2R1

Total 44475

Registered Excavators

22528

Unauthorized Excavations

2837

Excavation Enquiries

18260

Excavator Registrations

inzd
2931
2750
1126
1070
1067
0oL

£5o

Excavation Enquiries Vs Unigue Acknowledgments

Enguiries * Acknowledgements

Ei e
WADHYA ; Ti2 2054
ASSAM 2] 400
UTTAR PRADESH e 1017
ieraia S S1E

Unauthorized Excavations

TELAMGAMA 98
HARYAMA 131
MAHARASHTRA 173
GUIARAT 165
UTTAR PRA 165
KARMATAKA 150
BIHAR 123
JARIMU SCEASH. . 110

oo 1.000

Excavation Engquiries Vs Total Acknowledgements

nguiries ' Ackowledgements

2603

L4 5K 10K



Summary of Usages

State District
All . All
Enquiries
Eltate Enguiries Total Acknowledgments Unigue Acknowledgements
ANDAMAMN B MICOBAR 152 15 14
ANDHRA PRADESH 206 134 93
ARUNACHAL PRADESH 4
ASSAM 1400 326 240
BIHAR 373 125 gz
CHAMDIGARH &3 13 10
CHHATTISGARH 49 70 549
DADRA & MAGAR HAVEL 151 32 28
AND DAMAN & DIV
DELHI 121 23 16
GO 11
Total 18260 15759 7409
Engquiry Type
Eitate Emergency Enquiry  MNormal Enguiry
ANDAMAM & MICOBAR 129 23
AMDHRA PRADESH 257 39
ARUMACHAL PRADESH 3 1
ASEAM 1146 254
BIHAR 262 111
CHAMDIGARH 49 19
CHHATTISGARH G06 45
DADRA & NAGAR 109 42
HAVELI AMD DAMAN &

Total 14246 4014

Enguiry Type

Al

Registered Excavators

State Extamturs
UTTAR PRADESH 3024
GUIARAT 2831
RAJASTHAM 2750
ASEAM 1126
MAHARASHTRA, 1070
BIHAR 1067
MADHYA PRADESH ga5
KARMATAKA 559
WEST BENGAL 451
HARYAMA 480
Total 22528

Sectorwise Enquiries
Unified Agencies/Sector Enquiries
-

TSP{ Airtel +VIL+RIL+BSML) 7174
Other State Agendies 3480
Gas Agency 2082
State Public Health & PWD 1077
Other Central Agencies 731
Siate Urban Development 451
Other Agencies 167
Water Resources 98
Total 18260



Enquiry at a Glance

State Department Enguiries

45 [16.67%) 45 [16.67%)

45 {16.67%) 45 [16.67%)
45 {16.67%) A5 [16.67%)
State Agency Enguiries
1{2.22%)
7 {4.44%) ,
24.44%)
14 (31.11%)
6
(1333%)
6{1333%)
12 (265.575%)

Slate

DELHI

® (Blank)

@5

@ INDUSTRIES

@ POWER GNCTD
®FWD

®UD GNCTD

@ B5ES RAIDHAN| POWER...
& TATA POWER. DELHI DiS..,
@ DELH: JAL BOARD

& NEW CELHI MUNICIPAL ...
@ BSES YAMUNA POWER. ...
@B

@ South Zone

@TEST

&VITIL

45
4{5.33%)

4 {3.85%)

L {7T35%)

1112:55)

1112.5%)

5 (11.76%)

1 {1255

1 [12.5%)

Central Agency Enquiries

5%

10 (14.715)

18 {26.47%)

12 (17.55%)

Other Enguiries

1(12.5%)

3{375%)

@ RAILTEL
®IGL

BESNL

@ FOWERGRID
@ AIRTEL

@ MTHL

& RUiL

8\iL

@ New Delhi Municipal Co...
@ crest digitel

@ Department of Telecom
@ MOMC

@ Mew Delhi Municipal Co...
@test dot




Enquiry on Map

® rm | o) ) ) G

\

293 293 (Blank) (Bla...

All i All A ‘
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State Admin Dashboard

C M 2% cbud.gov.in/ad

'nﬂ Call Before u Dig (CBuD)
6
Departmeants hgancias
Filters Total Asset Owners
Show| 10w | entries
Departments !
ALL
1 NAGALAND
Agencies z MAGALAND
q I '
il 3 NAGALAND
4 MAGALAND
Districts 5 NAGALAND
ALL & NAGALAND
7 MNAGALAND
Tehsil i MAGALAND
ALL
] NAGALAND

MNiA

BA

MIA

MIS Summmary Central MIS Summary State MIS Summary Go To Central Dashboard DLT Usear m e adgZ@broodbandmission.g

State User : NAGALAND

State : [NAGALAND

17

slerad

WOLOrS

MA

DOT-ISP

HOHIMA SMART CITY
DEVELOPMENT LTD

PHED

POWER

PWD (R&B)

URBAN DEVELOFMENT

URBAM DEVELOPMENT

PHED

Asset owner user name

KETUSEZD ROTE

TOSHI YIMCHUNGER

PETEWILIE KHATSU

DEPARTMENT UTILITY
ADMIMISTRATOR

VIZOKHOLIE KESIYIE

MNCHUMBEMO PATTON

0

Withdrew

Search:|

Mobile Number 3

2892680020 samueitenengi@gmad.com
T235288214 jtotermne 2@ gmail com
TE14204318 ketusezo.rote@gmail.com
BBT4353808 toshiyimn 1 22345{@ gmail .com
TOO5E32870 atomuru20@gmail.com
TOO5587287 imsuyangerkichu@grail.com
2436017224 petekhats@gmail.com
883T4TO24T vizo kesiyisf@gmail.com

TOOET18173 nchumbemaopattion24@gmail.co




CBuD Mobile App- Excavator Registration

Excavator




Excavator Registration [ Login - Self Registration £

Call Before u Dig

Excavator Asset Owner

Login With Credentials

Mobile No.

Captcha Code

O

* Lelters are case sensitive

O Accept Terms and Conditions

Don't have an account ?

Open the CBuD App anc
Click Sign UP/Register

Company Name

Address

Name

New Password

Confirm New Password

Fill the required Details

>

. B Call Before u Dig :
Call Before u Dig :

Excavator Asset Owner

Login With Credentials New Enquiry
Mobile No.
8840667608
Captcha Code 0
O ook £y,

Draft Enquiries

@ 1
Enquiry Status

* Lelters are case sensitive

Accept Terms and Conditions

Don't have an account ?

Login with registered
mobile number as
Excavator

Available Options after
Excavator Login



Process Flow in CBuUD App

< New Enquiry

(* marked fields are mandatory)
Enquiry Type *

Emergency Enquiry

Excavation Type *

Select Exc

purpose of excavation *

Select Purpose of

State *

District *

Select District

Taluka/Tehsil *

Select Taluka/Tehsil

Address *

Normal Enquiry

go =

New Enquiry

Digging Schedule :

Start Date

[ Select Date

End Date

M Select Date

Start Time

®© select..

End Time

© select..

1544 4™ @8 -

GYA

3/1.38km/23.0293,72.5713

dabad

2 i Kamla/Nehry
» 7 Knr\«nria_,,A"]m

)

Total Distance: 228 KM 5.

S

4

\RA |

Application Preview
Details

Digging Type - Test

State - GUJARAT

District - Ahmadabad
Taluka/Tehsil - Ahmedabad City
Address - Test

PinCode - 123456

Agency Name - NBM Test

Other Purpose - Test

Start Date and Time - 26-01-2023 :
344 PM

End Date and Time - 31-01-2023 :
544 PM

Total Distance - 228 km

Latitude and Longitude -

1. Latitude : 23.0171, Longitude :
72.5686

2. Latitude : 23,0374 , Longitude :
72.5712

3. Latitude : 23.0293 , Longitude :
72.5713

Distance from Road side -

1

Distance from center of the Road -
1

Digging depth -

1

Trace route on
Map

Fill up

. . Save draft
information

Submit enquiry




Confirmation of submission to Excavator

N\

5 / J@b
/N

In App notification Email notification SMS notification

B0l me® - -

Dear Mr. Mayank Awasthi, 1604 & B - 8 W SR 14%E

- MNotification This is an acknowledgement email that your enguiry submitted using Call Before u Dig {CBuD) app has been received as per the details shown below:
; . < VM-NCOGIT
Type OF Enquiry Request Emergency Enquiry 1564, 2840
2 e 14
@ ;:::1 Ens'ljtr,g:;;ltcgd Engj.lcl:!ssrm:mst“:;?: Enquiry Mumber ENODIG/GUJARAT Ahmadabad1 42 Dear Karthikeyan ,Request with Enquiry ID ENQ/
Ennin D ENQ}D!GIGEIJARATI Excavation Type. test DIG/GUJARAT /Ahmadabad/142 has been
Ahmadabadfsz Distance From Road Slde: 1 submitted by Digger Mayank Awasthi. State
S " ) | GUJARAT, District Ahmadabad, Tehsil Ahmedabad
Distance From Center of Road City, Pincode 123456, Latitude 23.0108, Longitude
Digging Depti 1 72.5720 Enquiry Type Emergency Enquiry, Start
Excavaks Naria Miayank Awasihi Date 26-01-2023, Start Time 11:54 PM, End Date
31-01-2023, End Time 17:54 PM - Digital India
Excavator Contact Detalks : SE4DEETE0R Corporation
Excavator Agancy Mame nbm tast
Request Dale 2012023155737
Start Date and Time : 26-11-2022 1154 FM
End Date and Tims 3-01-2023 1154 PM
Stale GUJARAT
Districs © Ahmadabad
Tehall : Ahmedabad City
Pincode - 123456
Addrass test
Purposs tesl
Excavator Location{Latitudes, Longiudas) : 23.0108.72.5720
Your enquiry has been forwarded to the following asset owners:
Aszat Chumer Agency Mams Wil
Coniach person Name Sanjay Singh
Mobile No 5825000299
Emgil 1D sanjayainghi@vodatoncidad com
Assat Craner Agancy Name RIIL o < s
Centact parson Name Pavan Pandey Clopy text Share Mere
Mobils No T228088116
1l o < Email I} pavan pandsyii com 11 o <

v Excavators will get confirmation of submission via SMS, email and in-app notification.

v Excavator will be able to see the details of the Asset Owners alongwith ‘Click to Call’ in the App Login.
v Excavator will know status of acknowledgement from asset owner through App/Email/SMS.




1558 M@ - B& O AN 15%8

Call Before u Dig

New Enquiry

0

Draft Enquiries

@ 1
Enquiry Status

5eme® -

<

LRI

Enquiry Status

1

Ongoing Enquiry

0]

Expired Enquiry

1558 e -

<«

BE o =N 15%8

Enquiry Status

(0)

Acknowledged Enquiry

Unacknowledged
Enquiry

558mEQ -

<« Enquiry Details

Search Here

Total Enquiries : 1

ENQ/DIG/GUJARAT/ >
@ Ahmadabad/142

Enquiry Date & Time : 23/01/2023

15:57:37

Enquiry Start Date : 26-01-2023

Enquiry End Date : 31-01-2023

Remarks : test

Status : O out of 31 owners
acknowledged




1559 e -

BE O =04

< Enquiry Details

Digging Dept
Total Distance
Enquiry Type

Whether taken
permission to dig from
Land Owner

State
District
Lat/Long of Site

Taluka/Tehsil
Address
PinCode
Agency Name
Start Date
Start Time
End Date

End Time

Enquiry Submitted
Date and Time

I Q)

375 km

Emergency
Enquiry

Yes

GUIJARAT
Ahmadabad

72.5720 23.0108
\72.5736

235.0445,72.5720
23.0108,72.5736
23.0445,72.5720
23.0108,72.5736
23.0445

Ahmedabad City
test

123456

Nnbm test
26-01-2023

11:54 PM
31-01-2023

11:54 PM

23/01/2023
15:57:37

Click on Asset Owner Details

@Click To Call

Excavators need not spend time in
finding contact details of different
utility providers. CBuD will provide all
such details in one go.

Excavators Can Connect With Asset Owners

1550 m @@ -

2E Qo=

< Asset Owner Details

O out of 31 owners acknowledged

Mobile Number

Asset Owner Name
Agency Name
Email ID

Mobile Number

Asset Owner Name
Agency Name
Email ID

Mobile Number

Asset Owner Name

e LA

9825000299

Pavan Pandey
R3JIL

pavan.pandey@ril.c
om

7228088116

Kumar Pal

RJIL
kumar.pal@ril.com
9837010773

Sanand Irrigatio:
Suh Nivision

List of Asset Owners and Acknowledgment
Status will be shown ?°



Notification sent to Asset Owners (Level 4 user) ;

g

Xe In App notification

Email notification

This is an acknowledgement email that enquiry has been submitted by digging agency using Call Before u Dig (CBuD) app for necessary action as per the details shown helow

Emergency Enquiry
ENQ/DIGIGUJARAT/ARmadabad/142
test

1

1

1

Mayank Awasthi
8840667608

nbm test

2300112023 15:57:37
26012023, 1154 PM
3101-2023 1154 PM
GUJARAT
Ahmadabad
Ahmedabad City
123456

test

test

23.0108,72.5720

e

SMS notification

Dear AmarRequest with
Enquiry ID ENQ/DIG/GUJARAT/
Ahmadabad/142 has been
submitted by Digger Mayank
Awasthi State GUJARAT,
District Ahmadabad, Tehsil
Ahmedabad City, Pincode
123456, Latitude 23.0108,
Longitude 72.5720 Enquiry
Type Emergency Enquiry,
Start Date 26-01-2023, Start

Asset owners will have to acknowledge your enquiry within 48 Hrs if its Emergency enquiry or within 10 days if its normal enquiry

For any issues/Queries pl contact 0755-2700802 (Mon-Sat, 10AM to 6PM) | support@gatishaktisanchar.gov.in

Time 11:54 PM, End Date
31-01-2023, End Time 11:54

Dear Mr. Amar,
Enquiry Details
010872.57% Type OF Enquiry Request
S ZB 008 Enquiry Number -
Taluka/Tehsil Ahmedaba £ on T,
d city xcavation Type
Address test Distance From Road Side
PinCode 2 123456 Distance From Center of Road
Agency Name 2 nbm test Digging Depth:
Start Date 26-01-2023 Excavator Name
Start Time : 1N:54 PM .
Excavator Contact Dtalls :
End Date 31-01-2023
End Time 11:54 PM Excavator Agency Name
Enquiry Submitted 23/01/2023 Request Date:
Date and Time 15:57:37 Start Date and Time ©
Remarks : End Date and Time
2 State
asset not available
District
Tehsil
Pincode :
| Address
Asset Asset Not Purpose:
Available Available Digging Location(Latitudes, Longitudes):

Asset owner to respond with acknowledgement to excavator
by —

Clicking Green if Asset available at excavation location/route@
Clicking Red if asset not available. ®

PM - Digital India Corporation

Asset owners will get notification via SMS, email and in-app notification after
submission of the enquiry by Excavator.

Asset owner can view complete excavation plan submitted by excavator in App
login and can acknowledge the enquiry as Asset available / Asset Not Available.




@ 1. Asset Owner User Creation in CBuD

Call Before u Dig
1o prevent

An app of Government of India 1o pr damage 10
ind




M

8 E =N,

Call Before u Dig

Select User Type

Excavator

Asset Owner

State Department Nodal Creation by State Nodal

g = Na 20%8

Asset Owner

Login With Credentials

MOBILE NO.

Enter Mobile No

CAPTCHA CODE

B255 (5 copenac

Lefters are case sensitive

de

[0 Terms And Conditions

I O <

13149 M

State Nodal Officer

Create New Asset Owner

Enquiry Details

9 View All State Asset Users

@ View Excavation Feedback
l [ 5 ‘ View Report Unauthorized

«©

1" @) <

B o N 19%8

13:49 @ B & N5 19%8
< Create New Asset Owner/User

(* All fields are mandatory)
State

GUJARAT

Department

Department

Name

Confirm New Password

Enter Confirm New Password &

I O <

1147 B ¥ = 4R il et W67%

Asset Owner Created

Successfully

&1:9




Agency Nodal Creation by Department Nodal

1410 © WET
1347 gm =m0 1347 @ o = N8l 20%8 NBM-State User Dashboard ~ $ < Create New Asset Owner/User
Call Before u Dig Asset Owner S Tkl ariiotond
State
Login With Credentials
@ CWQN&W Asset Owner Select State -~
MOBILE NO. y
Agency Name
Select User Type Enter Mobile No ¥
NBM
CAPTCHA CODE }
a 3233, () captcha code | ViewCregted AssetUsers | | pigpricy
Letters are case sensitive 4
. Select District v
O Terms And Conditions . Asset Owner Created
Excavator Taluka, Tehsi Successfully
Login .
: Name
V Enter Name
Asset Owner
‘ Password
Enter your password &
@ @ Confirm New Password
10 ® < I @ < (N afore &




8 8= N5 20%2

Call Before u Dig

Select User Type

Excavator

Asset Owner

District/Tehsil/Taluka Level login

2=

Asset Owner

Login With Credentials

MOBILE NO.

CAPTCHA CODE

3255 O

Letters are case sensitive

[0 Terms And Conditions

Ryl voi
all ez o

A\

1429 @ B ET »

8. =N 15%

District Utility Nodal

DOOC

6

Ongoing Enquiry

128

Expired Enquiry

Excavation Feedback Form

Report Unauthorized
Excavation

1429 @ ET -

8 ® =N 15%

Enquiry Status

0

Acknowledged Enquiry

5

Unacknowledged Enquiry

14291 @ ET - 8= Nl 15%

< Enquiry Details

| O, Search Here X
Total Enquiries : 5

ENQ/DIG/GUJARAT/ >
E  Ahmadabad/1544

Acknowledgement : NO

Submitted on: 21/04/2023
11:14:50

Start Date : 21-04-2023
End Date : 22-04-2023
Remarks : New Project

ENQ/DIG/GUJARAT/ >
E] Bhavnagar/1543

Acknowledgement : NO
Submitted on : 21/04 /2023 11:13:21
Start Date : 21-04-2023

End Date : 21-04-2023

Remarks : Routine Maintenance

ENQ/DIG/GUJARAT/ >
B8 Bhavnagar/1539

Acknowledgement : NO
Submitted on : 21/04/2023




Enquiry Acknowledgement- District/Tehsil/Taluka Level login

14299 @ ET - 8 & =N 15%

< Enquiry Details

Q, Search Here X
Total Enquiries : 5

ENQ/DIG/GUJARAT/ >
E]  Ahmadabad/1544

Acknowledgement : NO

Submitted on : 21/04/2023
11:14:50

Start Date : 21-04-2023
End Date : 22-04-2023
Remarks : New Project

ENQ/DIG/GUJARAT/ >
B Bhavnagar/1543

Acknowledgement : NO
Submitted on: 21/04/2023 11:13:21
Start Date : 21-04-2023

End Date : 21-04-2023

Remarks : Routine Maintenance

ENQ/DIG/GUJARAT/ <
& Bhavnagar/1539

Acknowledgement : NO
Submitted on: 21/04/2023

@ Call Before u Dig

1 @ <

B =M. 15%

Enquiry Details

Start Date

21-04-2023

Start Time

11:15 AM

End Date

22-04-2023

End Time
12:15 AM

Remarks

not available |

Asset Available Asset Not Available
i — A
: oy ercs

teMap

A

@ Call Before u Dig

Il @ <

Enquiry Acknowledged

Successfully

OK |




1429 @ B ET - BE =il 15%8

Report Unauthorized Excavation- District/Tehsil/Taluka Level login

District Utility Nodal

6

Ongoing Enquiry

128

Expired Enquiry

Excavation Feedback Form

D
0

Report Unauthorized
Excavation
@) <

[

14:52 M =3 »

“

@ & ANl 13%

Report Unauthorized Excavation

Submit New Report

View Your Submissions

1452 B (=0 »

<  Report Unauthorized Excavation

(* marked fields are mandatory)
State *

GUJARAT

District *

Excavation Location *

Address

Date & Time of excavation *

Excavation Date

™ Select Date

Current Status *

Ongoing Completed

Excavation Company :

«

1l O

@ =N 13%

Excavation Time

® Select Time

N\

1452 B =0 - 8’ =05 13%

<  Report Unauthorized Excavation

Mobile No.

Is your Asset damaged? *

Yes No

Any Other Details :

Upload Image

(Upload up to 3 images,total size max 20MB)

[ @) <




i
I

Natfnsl Broadband Mission

Transfer Module Work Flow

Call Before u Dig

An app of Government of India to prevent damage to
underground infrastructure due to unplanned excavations
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User Update Scenario L
New User Creation / Deleti Now User Can Change Following Details from Profile Update Option :
ew User Creation /Deletion |, yopile Number

« Email ID
« Name

Level 0 « Designation

l For Change Of Jurisdiction like (State, District, Tehsil, Department, Agency) Parent Level user can

perform Creation or Deletion Operation with Same Mobile Number.

Level 1
This Feature now available as User with Multiple Roles and Jurisdictions.

Level 2

Level 3

Level 4

!

Level 5




€

Call Before u Dig
1o prevent d

Government of India to pr

For Existing User,
New Role [ Jurisdiction Assign

Natfnsl Broadband Mission



2049 B v4l

& Create New Asset Owner/User

(* All fields are mandatory)

Mobile No.

Enter Mobile Number of Existing User
for New Role Assign

State
Department
: - -
Name
E |
Email ID
Enter Emaill IC
Designation

@ (12.0.0)

New User Role/Jurisdiction Assign

2049 O

If Mobile number is Exist,
Details will be auto
populate for
confirmation.

This mobile number has already been
registered with the following details.

lam

SMIT PATEL

9687815065

nail Id

smit.patel26111@gmail.com

( Cancel ) ( Continue )

2049 B

< View Asset Users

GUJARAT

State Sub District Admin

Ahmadabad

GSPC BARODA

17-03-2023 17:54:04

GUJARAT

State Sub District Admin
District

Ahmaodobad
Ahmedabad City

«©

(12.0.0)

=

ity
National Broadband Mission

2059 B i1

& Create New Asset Owner/User

¢* All fields ore mondatory)

Mobile No.
9687815065

State

Details Auto Populate Like
Name, Email ID and etc.

Name

SMIT PATEL

Email ID

smit.patel26111@gmail.com

Designation

ter Designation

& (12.0.0)



@

Call Before u Dig

Government of India to pr

Update Profile for Jurisdiction
Handover

Natfnsl Broadband Mission



My Profile

View Registered Excavators

Contact Us

About CBuD

Logout

Version : 12.0.0

View Excavation Feedback

View Report Unauthorized
Excavation

View All Users

(12.0.0)

New User Role/Jurisdiction Assign

2069 B

< PROFILE DETAILS

Asset Owner Name

Shri Prablhat Kumar

Asset Owner Mobile Mumber

9910800166

Asset Owner Email Id

prabhatkumarit@bihar.gov.in

State

BIHAR

VERSION : 12.0

Update Profile

@:‘ (12.0.0)

206G A
< Update Profile
Mobile MNo.
9910800166
Asset Owner Name

Shri Prablhat Kumar

Asset Owner Designation

Senior Consultant

Email ID

prabhatkumarit@bihargow.in

(12.0.0)

User Can Now Change,
- Mobile No

- Name

- Designation

- Email ID

It will Help to Use :

Direct Handover
Inactive Mobile Number
replacement

Details Updates

User Update

y'

edty afsds

siftra
Nationl Broaghand Mission
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Call Before u Dig

Government of India to pr

User Deletion From Existing Role

Natfnsl Broadband Mission



12419 B

CBuD Super Admin

Create State Admin User

Create Central NBM admin

View All Users

User Role : Super Admin

4149 0

< View Asset Users

Reports 4,

Name >
Samuel Terieng

tahila Ne

9437041777

Mahile No.
9862690039

Designation

esignation
Special Secretary (IT)

Registration Date
30-08-2022 17:30:00

B =

‘ ° View All Created Users

View All Excavators

State Summary Details

« (12.0.0)
- ]

( op1sHA

Nome >
SHRI MANAS RANJAN PANDA

Mobile No.

9437041777 >
Designation

Special Secretary (IT)

Registration Date
20-01-2023 17:00:00

B &E £ e

Name »

KALPESH PATEL

Mabile No.
9898599426

Designation

=

Registration Date
30-08-2022 17:30:00

MName > m

12429 @

< View Asset Users

Q, Search Here pre

SHRI MANAS RANJAN PANDA

Are you sure you want to disable
user?

(12.0.0)



User

NBM-National Agency Dashboard

Create New Asset Owner

View All Users

4149 0

< View Asset Users

Reports 4,

Name >
Samuel Terieng

Mahile No.
9862690039

Designation

Registration Date
30-08-2022 17:30:00

3 S T R of

é‘ . Enquiry Details

View Report Unauthotized
: Fxeavatian

@ (12.0.0)
L

Dashboard

Nome >
SHRI MANAS RANJAN PANDA

Mobile No.

9437041777

Designation

Special Secretary (IT)

Registration Date
20-01-2023 17:00:00

B &E £ e

Name »

KALPESH PATEL

Mabile No.
9898599426

Designation

=

Registration Date
30-08-2022 17:30:00

MName >

Role : National Agency =N

12429 @

< View Asset Users

Q, Search Here pre

SHRI MANAS RANJAN PANDA

tahila Ne

9437041777

L nation
Special Secretary (IT)

(opisth @)

Are you sure you want to disable
user?

@ (12.0.0)
[ e ]

Dashboard



User Role : National State Agency Admin =N

12499 B

12529 B

NBM-State User Dashboard View Asset Users

View Asset Users

Q, Search Here

Create New Asset Owner Reports &, DILIPBHAI KHATARIA
o Name > 9898049308
“  DILIPBHAI KHATARIA
o Mabile No. Designotion
Enquiry Details 9898049308
Designation
B _ Sl AgendviNama
& Registration Date TTSL/TTML
22-04-2023 19:44:13
View All Users e = State B Are you sure you want to disable
2 RAHUL TRIPATHI GUJARAT user?
Mobile MNo.
p 9227910868 E Oistrier 3 m
A“ U E = Designation Surendranagar Banos Kantha
View All Created Users -
@ Registration Date 5
22-04-202% 20:03:23 Sabar Kantha Aravalli Patan Palamu

Mahesana Ahmadabad Bhilwara

Name »

SAMIRKHAN PATHAN
\ Mobile No. Taluk eTs

9227210494 = Dy N 2

. Mdli @ ) (Jwadhwan @ )( Limbdi @ )

Designation ~ = AN -
@ s - T e . ~,
m ARG DY Lakhtar O] [...Dhrangudnrc O) l:\ Deesa 0.._]

22-04-2023 20:14:11 - ~, . =
i_f Palenpur @ || Vijaynagor @ )| Modasa @ )

(.Q (12.0.0) . Name s @ - Sia (12.0.0)

= BHAGIRATH SINH GOHIL

- ] [ — ] [ e— ]
Dashboard Dashboard



User Role ;: State Admin =

State Nodal Officer

View Asset Users View Asset Users

Q, Search Here

| Create New Assef Owner
Search Users... X Q

Reports 4,

Mrs.Priyanka H. Patel

=] Enquiry Details — ;
Mrs.Priyanka H. Patel i
8980031413

Mahbile No.

8980031413 —
Designation

Designation Deputy Engineer
Deputy Engineer
Registration Date
30-08-2022 17:30:00

B =

=] View Excavation Feedback

GUJARAT

Are you sure you want to disable
Name »
DR. JAIPAL SINGH Department I user?

Mohile No. \ GUJARAT URJA VIKAS NIGAM LIMIT1U o) ; m
9852784601 : L 4

Designation

=]

Registration Date
01-04-2023 19:39:49

B &E £ e

: Wﬁwmum - Name »
= DIXIT PATEL

Mabile No.
9979867656

Designation

’

(]

View All Created Usare

gi tion Date
30-08-2022 17:30:00

E: - Dic (12.0.0) . e 5 @ - Sia (12.0.0)

= S R GOSWAMI

[ e— ] [ — ] [ e— ]
Dashboard Dashboard

v
ZE




User Role : Department Admin =N

State Department Nodal &« View Asset Users & View Asset Users

Q, Search Here

Create New Asset Owner p—

Name > .
XSTT Mobile No
8160456770

Mahile No.

B160456770
—_— Designation
Designation

Enquiry Details

Registration Date
20-03-2024 20:35:07

B =

GUJARAT
N 5 Are you sure you want to disable
TEXTX Department user?

Mobile No. BISAG-N ™ m
4848416161 Bt

Designation

B &E £ e

Registration Date BK DIGITAL BRIGHTWAY SERVICES PRIVA [« ]

Visw Ril User= 20-03-2024 19:08:43 4

Name »
Mohit Ganga

Mabile No.

Designation

=

Registration Date
14-03-2024 17:27:03

@ | [ (12.0.0) Name » @ | [ (12.0.0)

-
= Aesha

[ e— ] [ — ] [ e— ]
Dashboard Dashboard



User Role : Agency Admin =

4029 B
State Agency Utility Nodal i &« View Asset Users &« View Asset Users
Reports 4,
‘Enquiry Detals
. Name >
a sl
8160456770
\ Mobile No.
B160456770
—_— pesignation
Designati
AN o @ _-s gn * -
View Exc
& Registration Date
20-03-2024 20:35:07
GUJARAT
N 5 Are you sure you want to disable
a e T user?
View Report Unauthorized Mobile No.
w R Unauthorized ; BISAG-N " m
Excavation 4848416161 -
E Ee;signmlon Agency Nam
Fsgistation Date 8K DIGITAL BRIGHTWAY SERVICES PRIVAT a\}
& 20-03-2024 19:08:43 iz =
View All Users
MName »
Mohit Ganga
\ Mobile No.
- 9879369145
—
@ Designation
View All Created Users -
[ Registration Date
14-03-2024 17:27:03
@ . 215 (12.0.0) . Name > @ [ 215 (12.0.0)
= Aesha

[ e— ] [ — ] [ e— ]
Dashboard Dashboard



@ Dashboard for monitoring progress

« LSA can view the details through the dashboard at :

« Live Statewise CBuD Status at:
. CBud Web Portal

| ;% Google Play

« Dashboard can be used to view CBuD Status of State by selecting State

« Asset owner users configured
— No of users created by State for Dept, Agencies, District
— List of Depts, Agencies, Districts covered by Agency

« Excavators registered — For State, District

Enquiries submitted by excavator — For State, District, Agency, Enquiry Type.

** In case, for Excavators and Enquiries, if State/UT is not appearing in the list, it means no excavator registered
or enquiry made in that State. Excavators may be got onboarded and they use App for making enquiry.



https://tsheatmap.ncog.gov.in/cbudweb/login
https://play.google.com/store/apps/details?id=com.bisagn.call_before_you_dig

I wrsas A

National Broadband Mission

Neeraj Kumar, DDG & Mission Director, National Broadband Mission-9868218069, md@broadbandmission.gov.in

Ganesh Bakade, Director, NBM LSA-9868103831 dir2@broadbandmission.gov.in

Parul Singh, AD, National Broadband Mission — 9868366135 adg2@broadbandmission.gov.in

Vikas Sinha, PMU, National Broadband Mission-9708097814 vikas.sinha@broadbandmission.gov.in

Thank You

Click on the icons for social media pages

National Broadband Mission

NBM DoT m nationalbroadbandmission l@' nationalbroadbandmission .

National Broadband Mission on Social Media

o NationalBroadbandMission @ nationalbroadbandission



mailto:md@broadbandmission.gov.in
mailto:adg2@broadbandmission.gov.in
mailto:vikas.sinha@broadbandmission.gov.in
https://www.facebook.com/NationalBroadbandMission
https://twitter.com/NBM_DoT
https://www.youtube.com/channel/UC3RhbEBR-h0T2A0iEPmKCbg
https://www.instagram.com/nationalbroadbandmission/
https://www.kooapp.com/profile/nationalbroadbandmission
https://www.linkedin.com/company/nationalbroadbandmission/
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