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Dear 

As you are aware, various agencies often undertake excavation 4' 
activities damaging underground utility assets like Optical Fibre Cables. 

This may be due to lack of knowledge of excavating agencies about 

existing utilities or lack of coordination with utility asset owner agencies. 

These damages cause economic loss to utility asset ovners and 

inconvenience to the public. Therefore, the Department of 

Telecommunications, Ministry of Communications, Government of India 

has come out with a mobile app viz.,"Call Before u Dig' (CBuD) for 

addressing the issues related with coordination between excavation 

agencies and asset owner agencies. Moreover, the use of this app was 

made mandatory through the notification of the Indian Telegraph 

(Infrastructure Safety) Rules, 2022 (Copy enclosed). 

In order to onLboard the stakeholder departments in the CBuD App 

and coordinate the activities, an officer from the Kerala State IT Mission 

ha been nominated as State Nodal Officer. In addition to that, the 

Power Department, Water Resources Department, Public Works 

Department and Local Self Govt. Department appointed the 

Departmental Nodal Officers for operating the CBuD App. 

As it is mandatory to take necessary steps to protect underground 

utility assets, I would request you to issue necessary instructions to the 



organizations concerned under the administrative control of your 

department for making use of the CBuD App, in consultation with the 

State Level Nodal Officer from the Kerala State IT Mission, as early as 

possible. Shri Subil BS, Manager (Infrastructure) KSITM is the State Level 

Nodal Officer for this purpose. I would also, request you to issue 

necessary instructions to the excavating agencies to carry out all types 

of digging activities after giving prior intimation through the CBuD App. 

Since 

To 

Sri. K. R. Jyothilal 
Additional Chief Secretary, 
Power Department 
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MINISTRY OF COMMUNICATIONS 

(Department of Telecommunications) 

NOTIFICATION 

New Delhi, the 3rd January, 2023 

G.S.R. 06(E).— In exercise of the powers conferred by section 7 of the Indian Telegraph Act, 1885 
(13 of 1885), the Central Government hereby makes the following rules, namely: - 

1. 	Short title and commencement.—(I) These rules may be called the Indian Telegraph (Infrastructure 
Safety) Rules, 2022. 

(2) 	They shall come into force on the date of their publication in the Official Gazette. 



p11iII_UW3(i)] 	 TrTriti,1:SNrrRUr 	 3 

2. 	Definitions. -(1) In these rules, unless the context otherwise requires, - 

(a) 	"Act" means the Indian Telegraph Act, 1885 (13 of 1885); 

"common portal" means a portal or mobile phone application developed and notified by the Central 

Government for the purposes of these rules; 

"licensee" means any person holding a license under sub-section (1) of section 4 of the act. 

"notice" means prior information of digging or excavation submitted through common portal. 

"telegraph infrastructure" includes a telegraph or a telegraph line and post; 

(2) 	Words and expressions used and not defined herein but defined in the Act shall have the meaning 

assigned to them in the Act. 

3. 	Procedure for exercising of legal right to dig or excavate any property. - (1) Any person desiring to 

dig or excavate in the legal exercise of a right with any property in such a manner as is likely to causëdamage to.a 

telegraph infrastructure or to interrupt or interfere with telegraphic communication which has been duly placed in 
accordance with the provisions of the Act, shall give notice to licensee through common portal, by submitting the 

information of such digging or excavation, prior to the commencement of such exercise. 

The notice under sub-rule (1) shall include the name and address of the person exercising the legal right, 

agency details, contact details, date and time of start of the exercise, description and location of the exercise, and the 

reasons for such digging or excavation. 

The licensee shall, on submission of notice by the person under sub-rule (1), as expeditiously as possible 

provide through the common portal, the details of telegraph infrastructure owned or control or managed by such 
licensee, falling under or over or along the property with which the person intends to deal in legal exercise of the right, 

along with precautionary measures for coordination in avoiding damages to the telegraph infrastructure. 

The person exercising legal right to dig or excavate shall take appropriate action on precautionary measures 

provided by the licensee as per sub-rule (3). 

In case no licensee provides details within the prescribed time as per section 19(A) of the Act, the person 

having legal right to dig or excavate shall be free to dig or excavate the property thereafter. 

4. 	Damage charges for breach of provisions of the rule. - (1) Any person, who in exercise 'of legal right 

has dug or has excavated any property in such a manner causing damage to a telegraph infrastructure duly placed in 

accordance with the provisions of the Act shall be liable to pay the damage charges to the telegraph authority: 

(2) 	The damage charges under sub-rule (1) shall be computed based on such expenses as may be incurred in 

restoring damages. 

[F. No. 2-16/2022-Policy] 

ANAND SINGH, It. Secy. 
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