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Dated 23rd, August, 2or23

As you may be aware that Hon'lcle Prime Minister launched
sCall Before u Dlg' (CBuDf Mobile Applicatton on 22"a March 2O23,.which
facilitates prevention of damage to underground utility assets viz. Optical Fibre
Cable (OFC), Electricity Cables, Water pipeline, Gas/ Petroleum pipeline, roads,
etc. during digging for developmental works.

2. CBuD App also provides a unique functionality for asset owners to report
unauthorised excavation being carried out without raising an enquiry in CBuD

pp. The details of such unauthorised excavations are made available in, "State
login" in CBuD App and Portal, thus facilitating suitable action to be taken

in such cases. In the State of Maharashtra, the Director (IT) of Directorate of
Information Technologr is State Nodal for CBuD, who can see such

$.-t\9- hauthorized excavations details.

3. It is observed that, since the launch of CBuD, onlv 219 enquiries have
been raised bv excavators in CBuD in Madhya Pradesh State. However, 4O
unauthorised excavations have also been reported by the asset owners in the
State which is quite high. This shows that CBuD App is not regularly used by
excavators and in many cases the digging is being done without the use of
CBuD, which must be causing damages to existing underground assets & may
be causing disruption to various services.

4. In view of this, it is requested that the State Nodal officer and the State
Departments may be directed to take necessary action on the reported
unauthorized excavations and a suitable protocol may be established to handle
such unauthorized excavations.
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Shri lqbal Singh Bains, IAS
Chief Secretar5r to Government of Madhya Pradesh
MP Mantralaya, Vallabh Bhavan
Bhopal-462004
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