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D.0.No:1T-B1/167/2022-1TD

Dear %l* ;\7

Kindly refer to the D.O. letter of even number dated 10-03-2023 whereby it
was requested to make use of the Call Before U Dig (CBuD) mobile App developed
by Department of Telecommunications. Ministry of Communications. Government of
India and requested to issue necessary instructions for carrying out all types of
digging after giving prior intimation through the said App.

2) In this regard. the Department of Telecommunications has conveyed the
further steps to be taken for the effective implementation of CBuD App. Therefore, |
would request you to take necessary action for implementing the following directions
received from Government of India in connection with the implementation of CBuD
App:- . ~
i) To configure users up to level 5 in the App (The level 3 is newly introduced for on-
boarding users up to Taluk/Tehsil level.)

ii) Instruct the officials concerned to respond compulsorily to the messages being
received through “Call Before u Dig” App and take steps for mitigating the probable
damages to the assets.

iii) To direct excavators (contractors) to do any type of digging activity only after
giving prior intimation through “Call Before u Dig™ App at least 48 hours before the
commencement of digging.

iv) To incorporate a provision in the digging permission letter for reporting the
location of digging on the CBuD App before the inception of excavation.

v) To map the details of underground utilities in PM Gati Shakti National Master Plan
Portal.

vi) To randomly monitor digging activities to examine as to whether the information
regarding digging has been intimated through CBuD App and to make the excavators
aware of utilising CBuD App.

Ve~ /\w i

Youps Sincerely,

Sri. K.R. Jvothilal IAS.
Additional Chief Secretary, Power Department,

23-06-2023
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D.O.No:IT-B1/167/2022-1TD

Dear Aaoadar /

Kindly refer to the D.O. letter of even number dated 10-03-2023 whereby it
was requested to make use of the Call Before U Dig (CBuD) mobile App developed
by Department of Telecommunications, Ministry of Communications, Government of
India and requested to issue necessary instructions for carrying out all types of
digging after giving prior intimation through the said App.

2) In this regard, the Department of Telecommunications has conveyed the
further steps to be taken for the effective implementation of CBuD App. Therefore. |
would request you to take necessary action for implementing the following directions
received from Government of India in connection with the implementation of CBuD
App:-

i) To configure users up to level 5 in the App (The level 5 is newly introduced for on-
boarding users up to Taluk/Tehsil level.)

i1) Instruct the officials concerned to respond compulsorily to the messages being
received through “Call Before u Dig™ App and take steps for mitigating the probable
damages Lo the assets.

iii) To direct excavators (contractors) to do any type of digging activity only after
giving prior intimation through “Call Before u Dig” App at least 48 hours before the
commencement of digging.

iv) To incorporate a provision in the digging permission letter for reporting the
location of digging on the CBuD) App before the inception of excavation.

v) To map the details of underground utilities in PM Gati Shakti National Master Plan
Portal.

vi) To randomly monitor digging activities to examine as to whether the information
regarding digging has been intimated through CBul) App and to make the excavators
aware of utilising CBul) App.

Dr. Sharmila Mary Joseph 1AS, Principal Seeretary
Local Self Government Department.
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Phone

Dear 57/\ A i

Kindly refer to the D.O. letter of even number dated 10-03-2023 whereby it
was requested to make use of the Call Before U Dig (CBuD) mobile App developed
by Department of Telecommunications, Ministry of Communications, Government of
India and requested to issue necessary instructions for carrying out all types of
digging afier giving prior intimation through the said App.

2) In this regard. the Department of Telecommunications has conveyed the
further steps to be taken for the effective implementation of CBuD App. Therefore, 1
would request you to take necessary action lor implementing the following directions
received from Government of India in connection with the implementation of CBuD
App:-

i) To configure users up to level 5 in the App (The level 5 is newly introduced for on-
boarding users up to Taluk/Tehsil level.)

ii) Instruct the officials concerned to respond compulsorily to the messages being
received through “Call Before u Dig” App and take steps for mitigating the probable
damages to the assets.

iii) To direct excavators (contractors) to do any type of digging activity only after
giving prior intimation through “Call Before u Dig” App at least 48 hours betore the
commencement of digging.

iv) To incorporate a provision in the digging permission letter for reporting the
location of digging on the CBuD App belore the inception of excavation.

v) To map the details of underground utilities in PM Gati Shakti National Master Plan
Portal.

vi) To randomly monitor digging activities to examine as to whether the information

regarding digging has been intimated through CBuD) App and to make the excavators
aware of utilising CBul) App.

—eon ™ -’A‘-Qf”“{’b\ /

Sri. Ashok Kumar Singh 1AS, Secretary,
Water Resources Department.
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D.0.No:IT-B1/167/2022-1TD

Dear [g;j’\\,

Kindly refer to the D.O. letter of even number dated 10-03-2023 whereby it
was requested to make use of the Call Before U Dig (CBuD) mobile App developed
by Department of Telecommunications, Ministry of Communications, Government ol‘
India and requested to issue necessary instructions for carrying oul all types ol
digging after giving prior intimation through the said App.

2) In this regard, the Department of Telecommunications has conveyed the
further steps to be taken for the effective implementation of CBuD App. Therefore, |
would request you to take necessary action for implementing the following directions
received from Government of India in connection with the implementation of CBuD
App:-

i) To configure users up to level 5 in the App (The level 5 is newly introduced for on-
boarding users up to Taluk Tehsil level.)

ii) Instruct the officials concemed to respond compulsorily to the messages being
received through “Call Before u Dig™ App and take steps for mitigating the probable
damages to the assets.

iii) To direct excavators (contractors) to do any type of digging activity only after
giving prior intimation through “Call Before u Dig” App at least 48 hours before the
commencement of digging.

iv) To incorporate a provision in the digging permission letter for reporting the
location of digging on the CBuD) App before the inception of excavation.

v) To map the details of underground utilities in PM Gati Shakti National Master Plan
Portal.

vi) To randomly monitor digging activities o examine as to whether the information
regarding digging has been intimated through CBuD App and to make the excavators

aware of utilising CBul) App.
Ypturs Hi:/Z'crcl_\'.
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Sri. K. Biju IAS, Secretary ) 5\&\%

Public Works Department

Datd>706-2023
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