FAQ

1. How to recover Password ?

Forgot password link is available on Home page and Login form. Click on Forgot password to get the forgot password form.
Then enter user id and click on Get Password button. A link will be sent on email id of authorized signatory to set new password.

Step 1: Click on Forgot password Link availbale on Login form

HLwE FHMERT OF E T TEN IR
rais i d HIMISETRY S F CoOMIPLIETCAT DS

ST [ QSARAL
%] DEPARTMENT OF : »SANCHAR
% TELECOMMUMICATIONS g ety i § by + e

Login
LiserTd l
a5 weorcl o
lick an Forgat Passveard
EEELIFT _AdK?PV {:.
L@l Te L5

Fargot Forgot
Fassword? Lizar [OF

Step 2: Click on Get Password button
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Step 3: Set Password: After clicking on link sent on mail set new password Link
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2. How to recover User ID ?

Forgot User ID link is available on Login page. Click on Forgot User ID to get the forgot password form.
Then enter user credentials and validate.After validation submit the form. After successfully submission User ID will be sent on registered
mobile number and email_id of authorised signatory.

Step 1: Click on Forgot User ID link On Login form
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Step 2: Enter User credential and submit to get User ID Link
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Enter Following Details To Get USER-ID
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3. How to recover User ID and Password in case of authorised signatory has left the company ?

In this case one helpdesk ticket with reason "Authorised Signatory Mail and Mobile number Change Issue (those cases where login id &
password not available) " has to be raised. Click on Helpdesk menu on home page.

Then fill up forms and validate.After validation submit the form. After successfully submission , DoT nodal will scrutinise the form if it is
accepted , User ID and Password will be sent on given mobile no of nhew authorsied signatory . After login with these User ID and Password ,
user updation form will be open . You have to change details of authorised signatory.

Step 1: Click on Helpdesk Menu

Help Requesst Form
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Step 2: Enter user credential ,validate and submit form

Help Reqquest Form

Please Mobe:
This foimn is for change of Authsiised Signatoiy details (Only Yhose cases where both lagin id & passviocird not
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Step 3: After acceptance of this request, User ID and Password will be sent on given mobile. Login with received User ID and Password and

update details of authorised signhatory




