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About the Portal 

 
'SARALSANCHAR’ (Simplified Application for Registration and Licenses) a Web based 
Portal, for Issuing of various types of Licenses and Registration certificates is part of 
various Digital initiatives being taken by Department of Telecommunications. It is a 
unified portal to issue various types of Licenses and registrations in a digitized manner 
which will not only ensure transparency but also make the process more efficient. This 
will pave the way for a paperless, secure and hassle-free platform for various 
applicants. 
 
The following types of Licenses/Authorizations are issued from this portal: 

 Unified License 
 Unified License-Virtual Network Operator 
 WPC Licenses 
 PM-WANI 

 

How to Access 

 

The application can be accessed through Internet Explorer/chrome web browser. The 
address for the portal is https://saralsanchar.gov.in. The user will land on the 
homepage once he/she connects to the above site. 

 

 

Saralsanchar Portal Home Page & Login: 
 

2. Portal Login 
 

Click on the Home Button on the above page. On the home page go to the Login button 
which is available on the top Navigation bar and the top right sidebar panel. Enter your 
credentials in the login forms as shown below, after entering the CAPTCHA CODE Click 
on Login Button if already registed. If not Click Register Yourself Button to register 
 

 

https://saralsanchar.gov.in/


GMDSS License Renewal – Applicant User-guide Page 4  

 

 

If you have forgotten your password, refer to the section Reset forgotten password. 

If user successfully the login, then user dashboard page below the screen.  
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3. User dashboard 
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Under License issued Tab, Licenses issues will be available.  For 

every license due for renewal shows Renewal of License button. 
 

 

 

4. Renewal Application  

On Clicking the Renewal of License Button. Under step -1 

applicant information is displayed 
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Click Save Draft to save the application 

 

 

Go to Step 2 for Payment Details 
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Click Calculate Late fee Button to get the Total fee.  Late fee is 

displayed in Table format 

 

 

 

Go to Step -3 to complete the acceptance of Declaration  
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Click the Save Draft button and validate the application. If no 

errors Submit the application to for payment of fee. 

 

 

After submit you will be redirected to Bharatkosh payment 

portal, If you missed this action still the renewal application is 

available in the current applications and go for payment. 
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3. Payment 

Click pay now button  and  follow the steps as listed below 

screens. 
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After the completion of Payment, you will be redirected back to 

Saralsanchar Portal with Payment success screen.
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Once Scrutiny Process is completed and accepted in the DoT side. 

Then the certificate will be available on user dashboard for 

download. 

 


